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TIENG VIET

This handbook summarizes the policies most students need day to day. It does not
replace the UUC Catalog 2026-2027, which is the official and complete statement of
academic policy. Where this handbook and the Catalog differ, the Catalog governs.

1. Welcome to UUC

Union University of California (UUC) is a nonprofit, faith-based institution
serving students in the United States and around the world through online
and hybrid programs. We are glad you are here.

Our Mission

UUC prepares men and women for professional leadership and Christian
service by offering affordable, accessible, academically rigorous higher
education grounded in a Christian worldview.

Accreditation and Approval
» Accredited by the Distance Education Accrediting Commission (DEAC),
recognized by the U.S. Department of Education and the Council for
Higher Education Accreditation (CHEA).
» Approved to operate by the California Bureau for Private Postsecondary
Education (BPPE). Approval means the institution complies with
California's minimum standards for private postsecondary institutions.

Our Two Schools

School Language Programs
School of Arts & English BS Business Administration (120
Sciences cr) « BS Information Technology

(120 cr) » MBA (37 cr)

Vietnamese Theological | Viethamese Graduate Certificate in Christian
School Studies * MA in Ministry « Master of
Divinity « Doctor of Ministry

How to Use This Handbook

Each section gives you the essentials: what the policy is, what you need to
do, and whom to contact. Full policy text, tuition schedules, and program
requirements are in the Catalog and on the UUC website.

Sé tay nay tém luwoc nhitng chinh sach ma sinh vién can biét dé sinh hoat va hoc tap
héng ngay. Sé tay khong thay thé Nién giam UUC 2026—2027 (Catalog), 1a van ban
chinh thirc va day du vé chinh séch hoc vu. Khi cé diém khéc biét giita S6 tay va Nién
giam, Nién giam dwoc wu tién ap dung.

1. Chao mirng dén vé&i UUC

Union University of California (UUC) la mot co s& gidao duc phi lgi nhuan, dat
nén tang trén dirc tin Co Déc, phuc vu sinh vién tai Hoa Ky va trén toan thé
gidi théng qua cac chuong trinh trwc tuyén va két hop (hybrid). Chang toi rat
vui khi c6 ban & day.

S mang

uucC trang bi cho sinh vién cho vai tro lanh dao chuyén nghiép va phuc vu
Co Bbc bang mét nén gido duc dai hoc vé&i chi phi hop ly, dé tiép can,
nghiém tdc vé hoc thuat va dat trén thé gi¢i quan Co Déc.

Kiém dinh va phé duyét

« Puwoc kiém dinh béi Distance Education Accrediting Commission
(DEAC), co quan dwoc B Gido duc Hoa Ky va Hoi ddng Kiém dinh
Giao duc Dai hoc (CHEA) céng nhan.

» BPuwoc Bureau for Private Postsecondary Education (BPPE) cla
California phé duyét hoat dong. Sw phé duyét nay c6 nghia la trwong
tuan thd cac tiéu chuan tdi thiéu cta California déi véi co s& gido duc
sau trung hoc tu thuc.

Hai phan khoa ctua UUC
Phan khoa

School of Arts &
Sciences (Khoa Nghé
thuat & Khoa hoc)

Vietnamese Theological Tiéng Viét
School (Trwong Than
hoc Viét Nam)

Ngoén ngir
Tiéng Anh

Chworng trinh

C& nhan Quan tri Kinh doanh (120
TC) » Clr nhan Céng nghé Thong
tin (120 TC) « MBA (37 TC)

Chirng chi Sau dai hoc vé Co Béc
hoc * Thac si Muc vu * Cao hoc
Than hoc (MDiv) « Tién sT Muc vu
(DMin)

Cach str dung S6 tay

Mbi phan trinh bay nhirng diéu cbt yéu: chinh séach la gi, ban can lam gi, va
lién hé v&i ai. Toan van chinh sach, bang hoc phi va yéu cau cua tirng
chwong trinh dwoc dang trong Nién giam va trén trang web ctiia UUC.
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2. How UUC Courses Work

Terms and Modules

* The academic year runs August 1 through July 31 and is divided into
semesters (Fall, Spring, Summer).

» Courses are offered in 10-week modules; each semester contains two
modules. Exact start and end dates are published in the Academic
Calendar on the UUC website.

+ A typical full-time load is two courses per module. Students who need to
take a lighter load should speak with their academic advisor.

Delivery: Online and Hybrid

* Most courses are delivered fully online and asynchronously through
Moodle, UUC's learning management system. No live class meetings are
required unless your syllabus states otherwise.

» Some programs offer a hybrid option that combines online coursework
with scheduled in-person or synchronous sessions. Your program
advisor will tell you which courses require them.

» Weekly units generally open on a fixed day, with assignments due at the
end of the week. Deadlines are stated in Pacific Time unless the syllabus
says otherwise.

What You Need

» A reliable computer and internet connection, a webcam and microphone
for any synchronous sessions or proctored assessments, and a current
web browser.

* Your UUC student email account. All official communication is sent to
this address; check it at least twice a week.

» Access to Moodle. Log in during the first week of every module and
complete the course orientation activity so your attendance is recorded.

Weekly Participation

Online learning requires regular engagement. Plan for roughly 9—12 hours per
week for each 3-credit course, including reading, discussion posts, and
assignments. Participation is measured by academically related activity in
Moodle (submitting work, posting in discussions, taking quizzes), not simply

by logging in.
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2. Cach van hanh cac khéa hoc tai UUC

Hoc ky va mé-dun

+ N&m hoc bat dau ngay 1 thang 8 va két thic ngay 31 thang 7, chia thanh
cac hoc ky (mua thu, mua xuén, mua he).

+ Céc khéa hoc duoc td chirc theo méd-dun 10 tudn; mdi hoc ky c6 hai mé-
dun. Ngay bat dau va két thic cu thé dwoc cong bb trong Lich Hoc vu
trén trang web UUC.

+ Khéi lwgng hoc toan thoi gian théng thwdng la hai khéa hoc méi mé-
dun. Sinh vién can hoc it hon nén trao déi véi cd van hoc vu.

Hinh thirc dao tao: trwc tuyén va két hop

+ Hau hét cac khda hoc dwoc giang day hoan toan tryc tuyén, khéng déng
bd qua Moodle — hé théng quan Iy hoc tap clia UUC. Khéng cé budi hoc
trwec tiép bat budc, trir khi d& cwong mén hoc quy dinh khéac.

+ Mét sb chwong trinh ¢6 lwa chon két hop (hybrid), gém hoc tryc tuyén
cuing cac budi gdp mat hodc hoc ddng bd theo lich. Cé van chuwong trinh
sé& cho ban biét khéa hoc nao yéu cau diéu nay.

+ Céc bai hoc theo tudn thwérng mé vao mét ngay cb dinh va bai tap nop
vao cudi tuan. Thai han tinh theo gio Thai Binh Dwong (Pacific Time)
trir khi d& cwong quy dinh khac.

Nhirng gi ban can chuan bi

* May tinh va két ndi Internet 6n dinh; webcam va micro cho cac budi hoc
dong bd hodc bai thi cé giam sat; trinh duyét web phién ban mai.

+ Tai khoan email si[\h vién UU(;. Mgi th()pg b‘éo chinh thirc dwoc glri dén
dia chi nay; hay kiém tra it nhat 2 lan mai tuan.

* Quyén truy cap Moodle. Hay dang nhap trong tuan dau ctia m&i mé-dun
v:“a hoan tat hoat déng dinh huwdng khoda hoc dé dwgc ghi nhan chuyén
can.

Tham gia hang tuan

Hoc truc tuyén doi hdi sw tham gia thwdng xuyén. Hay dw tri khoang 9-12
gi&> m&i tudn cho méi khéa hoc 3 tin chi, bao gdbm viéc doc tai liéu, thao luan
va lam bai tap. Sy tham gia dwgc do bang hoat déng hoc tap trén Moodle
(ndp bai, dang bai thdo luan, 1am bai kiém tra), khéng chi bang viéc déng
nhap.
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3. Enrollment and Registration

Registering for Courses

» Registration opens several weeks before each module. Register through
the Student Portal or with the Registrar's Office by the published
deadline.

+ Confirm your registration by settling tuition or arranging a payment plan
with the Business Office before the module begins. Unpaid registrations
may be canceled.

+ Follow your program's course sequence. Prerequisites are enforced; if
you believe you meet a prerequisite by transfer or experience, ask your
advisor before registering.

Adding, Dropping, and Withdrawing

Action What you need to know

Add a course Allowed through the end of the first week of the module,
with advisor approval.

Drop a course Dropping within the first week removes the course from

your record. Refund rules in Section 8 apply.

Withdraw (W) After the drop period and through the end of week 7, you
may withdraw with a grade of W, which does not affect
GPA. After week 7, a letter grade is assigned.

Stop attending Simply ceasing to participate is not a withdrawal. You

remain responsible for tuition and will receive the grade
earned. Always submit a withdrawal form.

Leave of Absence
Students who must pause their studies for personal, medical, or professional

reasons may request a leave of absence of up to two consecutive semesters.

Submit the request in writing to the Registrar before the leave begins.
Students who do not return by the end of the approved leave are withdrawn
and must apply for readmission.

Withdrawal from the University

To withdraw from UUC, submit a written notice to the Registrar. Your official
withdrawal date is the date the notice is received, or your last date of
academically related activity, whichever is used for refund purposes under
Section 8.
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3. Ghi danh va dang ky mén hoc

Pang ky moén hoc

+ Dang ky mé vai tuan tredc méi mé-dun. Dang ky qua Cong Sinh vién
ho&c Phong Hoc vu (Registrar) truéc thdi han dwoc cong bb.

+ Xac nhan dang ky bang cach thanh toan hoc phi hodc théa thuan ké
hoach trd gop véi Phong Tai vu trwéc khi mé-dun bat dau. Bang ky chua
thanh toan c6 thé bi hay.

+ Tuan theo trinh tw mén hoc cla chwong trinh. Mén tién quyét dwoc ap
dung nghiém ngat; néu ban cho rdng minh da dap (rng mén tién quyét
qua tin chi chuyén tiép hoac kinh nghiém, hay héi cé van trwédc khi dang
Ky.

Thém, bo va rat moén hoc

Thao tac Piéu can biét

Thém mén Buoc phép dén hét tuan dau ctia mo-dun, voi sw chép
thuén ctia co van.

Bo mén trong tuan dau sé xéa mén hoc khdi ho so. Ap
dung quy dinh hoan phi & Phan 8.

B& mon (Drop)

Rt mon (W) Sau thoi han bé mén va dén hét tuan 7, ban c6 thé rat
moén véi didm W, khong anh hwéng dén GPA. Sau tuan 7,

diém chi s& dwoc ghi.

Nglrng tham gia Chi nglrng tham gia khong duoc xem la rut mon. Ban van
chiu trach nhiém hoc phi va nhan diém dat dwoc. Ludn

nép don rat mon.

Nghi hoc tam th&i (Leave of Absence)

Sinh vién can tam ngwng hoc vi ly do ca nhan, sirc khde hodc cong viéc ¢
thé xin nghi tam thoi tdi da hai hoc ky lién tiép. Gii don bang van ban dén
Phong Hoc vu trude khi bat dau nghi. Sinh vién khong tr& lai dung han sé bi
xem la théi hoc va phai ndp don tai nhap hoc.

Théi hoc

Dé thoi hoc tai UUC, gri thong bao bang van ban dén Phong Hoc vu. Ngay
théi hoc chinh thirc 1a ngay nhéan dwoc thong bao, hoac ngay cyéi cung cé
hoat dong hoc tap, tuy theo cach xac dinh dé hoan phi theo Phan 8.
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Transfer Credit

» Undergraduate: up to 90 semester credits may be transferred from
accredited institutions with grades of C or higher. You must earn at least
30 credits at UUC.

* Graduate: transfer limits are set by each program; generally no more
than 25% of the degree. Grades of B or higher are required.

» Submit official transcripts to Admissions for evaluation. Decisions are
made in writing, and you may appeal to the Chief Academic Officer.

Transfer limits above follow common DEAC and program conventions; confirm the
exact figures against the 2026—27 Catalog before publication.

4. Grades and Academic Standing

Grading Scale

Grade Grade Points Meaning

Al A- 40/3.7 Excellent

B+/B/B- 3.3/3.0/27 Good (B or higher is required in graduate
courses)

C+/C/C- 23/20/1.7 Satisfactory (undergraduate); C- or lower is
not passing at the graduate level

D 1.0 Poor (undergraduate only; does not satisfy

prerequisites)
F 0.0 Failing

| J—
W J—
P/NP —

Incomplete (see below)
Withdrawn; not calculated in GPA

Pass / No Pass for designated courses; not
calculated in GPA

Incomplete Grades

An Incomplete (I) may be granted when a documented emergency prevents
you from finishing a course in which you have completed at least 70% of the
work in good standing. Request the Incomplete from your instructor before
the module ends. Remaining work is due within six weeks of the end of the
module; otherwise the | becomes an F.

Repeating a Course

You may repeat a course in which you earned less than the required grade.
Both attempts appear on your transcript, but only the higher grade counts
toward your GPA. Tuition is charged for each attempt.
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Tin chi chuyén tiép

+ Bac clr nhan: c6 thé chuyén téi da 90 tin chi tir cac trwdng dwoc kiém
dinh v&i diém tir C tré 1&n. Phai hoan tat it nhat 30 tin chi tai UUC.

» Bé&c sau dai hoc: gi¢i han do tirng chwong trinh quy dinh; thong thwong
khéng quéa 25% téng sb tin chi. Yéu cAu diém tir B trd 1én.

+ Nop bang diém chinh thirc cho Phong Tuyén sinh dé tham dinh. Quyét
dinh dwoc théng bao bang van ban; ban co thé khiéu nai 1én Giam déc
Hoc vu (Chief Academic Officer).

Cac givi han néu trén theo thdng Ié chung cia DEAC va cac chuong trinh; cén dbi
chiéu con sb chinh xac vd&i Nién giam 2026-27 trwdc khi phat hanh.

4. Piém s6 va tinh trang hoc vu

Thang diém

Piém Piém sé Y nghia

AlA- 40/3.7 Xuét séc

B+/B/B- 3.3/3.0/2.7 Gidi (bac sau dai hoc yéu cau tir B tré 1én)

C+/C/C- 23/2.0/1.7 Dat (bac ctr nhan); C- hoc thdp hon khéng
dat & bac sau dai hoc

] 1.0 Yéu (chi bac ci nhan; khong dap (rng mén
tién quyét)

F 0.0 Khéng dat

| — Chuwa hoan tat (xem bén dwéi)

w — Rut mén; khéng tinh vao GPA

P/ NP — DPat / Khong dat cho cac mén dworc chi dinh;
khong tinh vao GPA

Diém chwa hoan tét (1)

Diém | c6 thé dwoc cap khi co chirng tir v& moét tinh huéng khan cép khién
ban khéng thé hoan tat khéa hoc ma ban da lam dwoc it nhat 70% khdi
lwong voi két qua tét. Hay xin diém | tir gidng vién trwdc khi mod-dun két thic.
Phan viéc con lai phai ndp trong vong 6 tuan sau khi mé-dun két thic; néu
khong, diém | s& chuyén sang F.

Hoc lai mén

Ban c6 thé hoc lai mdn ma diém dat dwoc thap hon mirc yéu cau. Ca hailan
hoc deu xuat hién trén b‘éng diém, nhwng chi diem cao hon mé&i dwoc tinh
vao GPA. Méi lan hoc déu phai déng hoc phi.
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Satisfactory Academic Progress (SAP)
* Undergraduate students must maintain a cumulative GPA of 2.0 or
higher; graduate students, 3.0 or higher.
+ Students must successfully complete at least 67% of the credits they
attempt.
+ Students must finish their program within 150% of its published length
(for example, 180 attempted credits for a 120-credit degree).

Academic Warning, Probation, and Dismissal

Status What it means

Academic Warning | GPA falls below the required minimum for one module.
You will meet with an advisor and create a success plan.

GPA remains below the minimum for a second
consecutive module. Course load may be limited, and
registration requires advisor approval.

Academic
Probation

Academic Dismissal | Standards are not met after probation. Dismissed students
may apply for readmission after one semester with
evidence of readiness to succeed.

Attendance in Online Courses

You are counted as attending when you complete an academically related
activity in Moodle. Students who show no activity for 14 consecutive days will
be contacted by the instructor; 21 consecutive days without activity results in
administrative withdrawal from the course.

Graduation Requirements
» Complete all required courses and credits for your program with the
minimum cumulative GPA (2.0 undergraduate; 3.0 graduate).
« Complete any capstone, thesis, project, or comprehensive requirement
specified by your program.
+ Settle all financial obligations to the University and submit a Petition to
Graduate by the published deadline.

5. Academic Integrity and Student Conduct

Academic Integrity
UUC expects honesty in all academic work. The following are violations:
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Tién do hoc tap dat yéu cau (SAP)
+ Sinh vién bac c nhan phai duy tri GPA tich ldy tir 2.0 tré [én; sinh vién
bac sau dai hoc phai duy tri GPA tich Iy ttr 3.0 tr& 1én.
+ Sinh vién phai hoan tat thanh céng it nhat 67% sb tin chi da dang ky.
+ Sinh vién phai hoan tat chwong trinh trong pham vi 150% thoi lwong
cong bo (vi dy: 180 tin chi dang ky cho van bang 120 tin chi).

Canh bao, thir thach va budéc théi hoc

Tinh trang Y nghia

Canh bao hoc vu GPA thap hon mirc t6i thiéu trong mét mé-dun. Ban sé
gap co van va lap ké hoach cai thién.

Ther thach hoc vu GPA van dwoi mirc ti thiéu trong mo-dun lién tiép thir
hgi. Khoi Igyc_rng hoc c6 thé bi gi¢i han va viéc dang ky can

cb van chép thuan.

Khéng dat tiéu chuén sau th&i gian thir thach. Sinh vién bj
budc tr}éi hoc co thé nc}p don téj nhap hoc sau mét hoc ky,
kém bang chirng cho thay da san sang hoc tap thanh
cong.

Budc thdi hoc

Chuyén can trong khéa hoc trwc tuyén

Ban dwoc tinh la cé mét khi hoan tat mot hoat ddng hoc tap trén Moodle.
Sinh vién khéng c6 hoat dong trong 14 ngay lién tiép sé dwoc gidng vién lién
hé; néu khong cé hoat ddng trong 21 ngay lién tiép sé bi rat khdi khoa hoc
theo tha tuc hanh chinh.

Diéu kién tot nghiép
. Hoér) tat [noi mén hoc va tin chi bat budc cla chwong trinh véi GPA tich
10y t6i thiéu (2.0 bac ctr nhan; 3.0 bac sau dai hoc).
+ Hoan tat d6 an tét nghiép, luan van, du an hoac ky thi tdng hop theo quy
dinh clia chwong trinh.
* Thanh toan day di moi ngha vu tai chinh voi treong va nop Bon xin Tét
nghiép trwdc thoi han cong bo.

5. Liém chinh hoc thuéat va quy tac tng xur

Liém chinh hoc thuat

UUC yéu cau s trung thwe trong moi cong viéc hoc thuat. Cac hanh vi sau
day la vi pham:
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» Plagiarism — presenting another person's words, ideas, or work as your
own without proper citation, including material copied from websites.

» Cheating — using unauthorized materials or assistance on quizzes,
exams, or assignments, or helping another student do so.

» Unauthorized use of Al tools — submitting text, code, or analysis
generated by artificial intelligence as your own work unless the instructor
expressly permits it and you disclose its use.

+ Fabrication — inventing data, sources, or citations.

* Multiple submission — submitting the same work in more than one
course without permission.

» Facilitating dishonesty — sharing your work or account credentials with
others.

Consequences

Offense Typical outcome

First offense Failing grade on the assignment; written warning placed
in the student file; required integrity tutorial.

Second offense Failing grade in the course; academic probation.

Third or severe
offense

Suspension or dismissal from the University.

Instructors report suspected violations to the Dean of the School. You will be
notified in writing and given an opportunity to respond before a decision is
made. Decisions may be appealed under Section 7.

Standards of Conduct
As a Christian institution, UUC asks every student to treat others with respect,
honesty, and charity. The following conduct is prohibited in any UUC setting,
including online forums and email:
« Harassment, bullying, threats, or discrimination against any person.
+ Disruptive, abusive, or obscene communication in class discussions or
with staff and faculty.
* Misuse of UUC systems, including sharing login credentials, attempting
to access others' accounts, or distributing copyrighted materials.
» Falsifying records, documents, or identity.

* Any conduct that violates federal, state, or local law while engaged in
UUC activities.
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» Dao van — trinh bay 101 néi, y twédng hoac cong trinh cla ngudi khac
nhw ctia minh ma khéng trich dan dung cach, ké& ca khi sao chép tai liéu
tlr cac trang web.

+ Gian lan — st dung tai liéu hoac s trg’ giup khéng dwoc phép trong bai
kiém tra, bai thi hay bai tap, ho&c giup sinh vién khac lam nhw vay.

* S dung céng cu Al khong dwgc phép — ndp van ban, ma Iénh hoac
phén tich do tri tué nhan tao tao ra nhw bai lam cGa minh, trir khi gidng
vién cho phép rd rang va ban cong khai viéc st dung.

+ Nguy tao — bja dat dir liéu, ngudn tai liéu hodc trich dan.

+ Nop tring — ndp cuing mét bai lam cho nhiéu khéa hoc ma khong dugc
phép.

+ Tiép tay gian lan — chia sé bai lam hoac théng tin dang nhap tai khoan
cla minh cho nguwoi khac.

Hinh thirc xr ly

Vi pham Két qua thong thwong

Lan ther nhét Diém khong dat cho bai tap; canh bao béng van ban
lwu trong ho so sinh vién; bat budc hoan tat bai hoc ve
liém chinh.

Lan th hai

Lan the ba hoac

nghiém trong
Giang vién bao cao nghi van vi pham cho khoa trwdng. Ban sé dwoc thdng
b&o bang v&n ban va c6 co hdi trinh bay trwéc khi quyét dinh dwoc dua ra.
Quyét dinh c6 thé dwoc khiéu nai theo Phan 7.

Diém khéng dat cho khoéa hoc; thir thach hoc vu.

Binh chi hoc hoac budc thdi hoc.

Tiéu chuan (rng xuv
La mot co s& gido duc Co Bbc, UUC mong méi sinh vién dbi xt voi nguoi
khac bang sy ton trong, trung thug va yé~u thwong. Céc’hénh vi sau bj cam
trong moi moi trwdng ciia UUC, ké ca dién dan tryc tuyén va email:
+ Qudy rdi, bat nat, de doa hodc phan biét dbi xt v&i bat ky ai.
+ Giao tiép gay réi, Idng ma hodc tuc tiu trong thdo luan I&p hoc hodc voi
gidng vién, nhan vién.
+ Lam dung hé thdng ctia UUC, gom viéc chia sé thong tin dang nhép, co
truy cap tai khoan clia nguwdi khac hoac phat tan tai liéu cé ban quyén.
+ Lam gia hd so, gidy t& hodc danh tinh.
« Béat ky hanh vi vi pham luat lién bang, tiéu bang hodc dia phwong nao
khi tham gia hoat dong ciia UUC.
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Violations are addressed by the Dean of Students (or designee) through a fair
process that includes notice, an opportunity to be heard, and written findings.
Sanctions range from a written warning to dismissal.

6. Your Rights and Protections

Non-Discrimination

UUC does not discriminate on the basis of race, color, national origin, sex,
age, or disability in admission, access to programs, or treatment of students.
As a religious institution, UUC may give preference in certain matters
consistent with its faith commitments as permitted by law.

Privacy of Student Records (FERPA)

* You have the right to inspect your education records, request correction
of inaccurate records, and control the disclosure of personally identifiable
information.

* UUC releases records to third parties only with your written consent,
except as permitted by FERPA (for example, to school officials with a
legitimate educational interest or in response to a lawful subpoena).

+ Directory information (name, program, enroliment status, dates of
attendance, degrees awarded) may be released unless you file a written
request with the Registrar to withhold it.

Students with Disabilities

UUC provides reasonable accommodations to qualified students with
documented disabilities. Contact the Dean of Students as early as possible—
ideally before the module begins—to request accommodations.
Documentation from a qualified professional may be required.
Accommodations are not retroactive.

Sexual Misconduct and Title IX

UUC prohibits sexual harassment, sexual assault, dating and domestic
violence, and stalking. Reports may be made to the Title IX Coordinator at
any time. The University will respond promptly, protect the privacy of those
involved to the extent possible, and prohibit retaliation against anyone who
reports in good faith.

Your Responsibilities
* Know and follow the policies in this handbook and the Catalog.
» Keep your contact information current with the Registrar.
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Cac vi pham duwoc Truwdng phong Cong tac Sinh vién (Dean of Students)
ho&c ngudi dwoc Gy quyén xi ly theo quy trinh cong bang, bao gém théng
b&o, co hoi trinh bay va két luan bang van ban. Hinh thirc xi ly tr canh bao
bang van ban dén viéc budc théi hoc.

6. Quyén loi va sw bao vé danh cho ban

Khéng phan biét doi xur

UUC khoéng phan biét déi x&» dwa trén ching téc, mau da, ngudn gbc qubc
gia, gi¢i tinh, tudi tac hoac khuyét tat trong tuyén sinh, tiép can chuwong trinh
hodc dbi xt v&i sinh vién. La mét co sé ton gido, UUC co thé wu tién trong
mot sb van dé phu hop véi cam két dire tin ciia minh theo luat cho phép.

Bao méat ho so sinh vién (FERPA)

+ Ban c6 quyén xem hd so hoc tap ctia minh, yéu cau stra cac thong tin
khéng chinh xac, va kiém soat viéc tiét 16 thong tin nhan dang ca nhan.

+ UUC chi cung cép hd so cho bén thir ba khi c6 van ban ddng y cua ban,
trtr cac trwong hop FERPA cho phép (vi du: cho nhan sy cla trwdng cé
lgi ich giao duc hop phap, hoac theo trat tda hop 1€).

+ Thoéng tin danh ba (tén, chwong trinh, tinh trang ghi danh, théi gian hoc,
van bang duoc cap) c6 thé duwoc cong bd trir khi ban ndp yéu cau bang
van ban cho Phong Hoc vu dé gidr kin.

Sinh vién khuyét tat

UUC cung cép s hé tro hop ly cho sinh vién du diéu kién cé khuyét tat dwoc
xac nhan. Hay lién hé véi Tredng phong Cong tac Sinh vién cang sém cang
tot — ly twdng Ia trwdc khi mo-dun bat dau — dé yéu cau hé trg. C6 thé can
gidy xac nhan t&r chuyén gia c6 thdm quyén. Hb tro' khéng ap dung hdi to.

Hanh vi tinh duc sai trai va Title IX

UUC nghiém cdm quéy rdi tinh duc, tAn cong tinh duc, bao lwc hen ho va gia
dinh, cling nhw hanh vi rinh rap. C6 thé béo cao cho Diéu phéi vién Title IX
vao bat ky thoi diém nao. Trwdng sé phan hdi kip thoi, bao vé quyén riéng tw
clia cac bén lién quan trong pham vi cé thé, va nghiém cam tra dia dbi voi
nguoi bao cao voi thién y.

Trach nhiém cua ban
+ N&m rd va tuan theo cac chinh sach trong Sé tay nay va Nién giam.
« Cap nhat thdng tin lién lac véi Phong Hoc vu.
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* Read your UUC email regularly and respond to requests from faculty and
staff.

* Meet all financial obligations on time.
+ Conduct yourself with integrity in every academic and community setting.

7. Complaints, Grievances, and Appeals

Step 1 — Informal Resolution

Most concerns can be resolved by speaking directly with the person
involved—your instructor for a grade or course matter, or the relevant staff
member for an administrative matter. Raise the concern within 10 business
days of the event.

Step 2 — Formal Grievance

If the matter is not resolved, submit a written grievance to the Dean of the
School (academic matters) or the Dean of Students (non-academic matters)
within 30 days. State the facts, the policy you believe was violated, and the
remedy you seek. You will receive a written decision within 15 business days.

Step 3 — Appeal

You may appeal the Dean's decision in writing to the Chief Academic Officer
(or the President for non-academic matters) within 10 business days of
receiving it. The appeal decision is final within the University.

Grade Appeals

Grades may be appealed only on the grounds of clerical error, arbitrary or
capricious grading, or failure to follow the grading policy stated in the
syllabus. Grade appeals must be initiated within 30 days after the grade is
posted.

External Complaints

A student or any member of the public may file a complaint about this
institution with the Bureau for Private Postsecondary Education by calling
(888) 370-7589 toll-free or by completing a complaint form, which can be
obtained on the Bureau's website, www.bppe.ca.gov.

UUC Student Handbook 2026-2027 « S& tay Sinh vién UUC 2026-2027
+ Doc email UUC thwérng xuyén va phan héi cac yéu cau cla giang vién,
nhan vién.
« Hoan tat dung han moi nghia vu tai chinh.
* Hanh x& liém chinh trong moi moi trwéng hoc thuat va céng déng.

7. Khiéu nai, té cao va khang nghi

Bwéc 1 — Giai quyét khéng chinh thire

Hau hét van dé c6 thé dwoc giadi quyét bang cach trao déi truc tiép véi nguoi
lién quan — giang vién déi véi van dé diém sb hay khda hoc, hodc nhan vién
phu trach dbi véi van dé hanh chinh. Hay néu van dé trong vong 10 ngay lam
viéc ké tir khi sw viéc xay ra.

Bwéc 2 — Khiéu nai chinh thire

Néu van dé chwa dwoc giai quyét, hay giri don khiéu nai bang van ban dén
Khoa trwéng (vAn d& hoc vu) hodc Trwdng phong Cong tac Sinh vién (van dé
ngoai hoc vu) trong vong 30 ngay. Néu ré sy viéc va chinh sach ma ban cho
la bi vi pham, déng thoi néu bién phap khac phuc ma ban mong muén. Ban
s& nhan quyét dinh bang van ban trong vong 15 ngay lam viéc.

Bwéc 3 — Khang nghi

Ban c6 thé khang nghi quyét dinh ctia Khoa trwdng bang van ban lén Giam
ddc Hoc vu (hodc Vién trwdng dbi véi cac van dé ngoai hoc vu) trong vong
10 ngay lam viéc ké tir khi nhan dwoc quyét dinh. Quyét dinh khang nghi la
quyét dinh cubi cung trong ndi bd trwdng.

Khiéu nai diém sé

Diém sb chi c6 thé dwoc khiéu nai vai ly do sai sét hanh chinh, chdm diém
tuy tién hoac thiéu can ctv, hodc khong tuan tht chinh sach chdm diém néu
trong dé cwong. Khiéu nai diém phai dwoc khéi xwéng trong vong 30 ngay
sau khi diém dwoc cong bd.

Khiéu nai vé&i co quan bén ngoai

Sinh vién hoac b4t ky thanh vién nao ctia céng chiing co thé noép don khiéu
nai vé& trwdng véi Bureau for Private Postsecondary Education qua sb dién

thoai mién phi (888) 370-7589 hoac bang cach dién mau don khiéu nai trén
trang web ctia Cuc: www.bppe.ca.gov.

Union University of California « Page / Trang 9



Any questions a student may have regarding this handbook or the Catalog
that the institution has not satisfactorily answered may be directed to the
Bureau for Private Postsecondary Education at 1747 N. Market Blvd., Suite
225, Sacramento, CA 95834, www.bppe.ca.gov, toll-free (888) 370-7589, or
by fax (916) 263-1897.

Complaints regarding accreditation standards may also be directed to the
Distance Education Accrediting Commission, 1101 17th Street NW, Suite
808, Washington, DC 20036, www.deac.org.

8. Tuition, Fees, and Refunds

Tuition and Fees

The Catalog and the UUC website publish current tuition per credit,
application fees, technology fees, and graduation fees. Tuition is due before
each module begins unless the Business Office has approved a payment
plan. A late fee may be assessed on overdue balances, and students with
unpaid balances may not register, receive transcripts, or graduate.

Your Right to Cancel

You may cancel your enrollment agreement and receive a full refund of all
charges paid, less any non-refundable application fee, by attending the first
class session or by the seventh day after enrollment, whichever is later.
Cancel by written notice to the Registrar.

Refunds After the Cancellation Period

+ If you withdraw after the cancellation period but before completing 60%
of the module, you receive a pro-rata refund of tuition for the portion of
the module not attended.

» After 60% of the module has elapsed, no refund is owed.

* Refunds are issued within 45 days of the date of withdrawal.

Withdrawal point (10-week module) Tuition refund

UUC Student Handbook 2026-2027 + S tay Sinh vién UUC 2026-2027

Moi thdc mac cuia sinh vién vé Sé tay nay hodc Nién giam ma trwéng chwa
giai dap thda dang co thé dwoc givi dén Bureau for Private Postsecondary
Education tai 1747 N. Market Blvd., Suite 225, Sacramento, CA 95834,
www.bppe.ca.gov, dién thoai mién phi (888) 370-7589, hoac fax (916) 263-
1897.

Khiéu nai lién quan dén tiéu chuan kiém dinh ciing c6 thé gli dén Distance
Education Accrediting Commission, 1101 17th Street NW, Suite 808,
Washington, DC 20036, www.deac.org.

8. Hoc phi, Ié phi va hoan phi

Hoc phi va Ié phi

Hoc phi hién hanh dwgc tinh theo tin chi; 1& phi ngp don, 1é phi cdng nghé va
I& phi tét nghiép dwoc cong bd trong Nién giam va trén trang web ctia UUC.
Hoc phi phai thanh toan trwdc khi méi mo-dun bat dau, trir khi Phong Tai vu
da chap thuan ké hoach tra gop. Sé dw qua han c6 thé bj tinh phi tré han;
sinh vién con ng hoc phi khong dwgc dang ky mén hoc, nhan bang diém
hoéc tbt nghiép.

Quyén hay ghi danh

Ban c6 quyén hly théa thuan ghi danh va dwoc hoan lai toan bo khoan da
dong, trir 1€ phi ndép don khdong hoan lai, cho dén budi hoc dau tién hoac
ngay th& bay sau khi ghi danh, tuy thoi diém nao muén hon. Hiy bang théng
bao van ban gri Phong Hoc vu.

Hoan phi sau th&i han hay
+ Né&u ban rut hoc sau thdi han hiy nhung trwdc khi hoan tat 60% mo-
dun, ban dwgc hoan hoc phi theo ty 1é phan mé-dun chwa tham gia.
* Sau khi 60% mé6-dun da tréi qua, khdng con duwoc hoan phi.
+ Tién hoan dwoc chi trd trong vong 45 ngay ké tir ngay rat hoc.

Thei diém rat hoc (mo-dun 10 tudn)  Hoan hoc phi

Through the cancellation period

100% (less non-refundable fees)

Weeks 2-6 (before 60% completed)

Pro-rata, based on weeks remaining

Trong thoi han hay

100% (trir cac 1& phi khéng hoan lai)

Week 7 onward (60% or more
completed)

No refund

Tuén 2-6 (trwdc khi hoan tat 60%)

Theo ty 1& s tudn con lai

T tudn 7 (d& hoan tat 60% tré 1én)

Khéng hoan phi

Verify against the 2026—-27 Catalog and Enrollment Agreement: refund

percentages, the 60% threshold, the current STRF assessment rate, and whether

UUC's Title 1V status has changed.
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Student Tuition Recovery Fund (STRF)

The State of California established the Student Tuition Recovery Fund
(STREF) to relieve or mitigate economic loss suffered by a student in an
educational program at a qualifying institution who is or was a California
resident while enrolled, or was enrolled in a residency program, if the student
enrolled in the institution, prepaid tuition, and suffered an economic loss. You
must pay the state-imposed assessment for the STRF if you are a California
resident or are enrolled in a residency program and prepay all or part of your
tuition. You are not eligible for protection from the STRF, and you are not
required to pay the STRF assessment, if you are not a California resident or
are not enrolled in a residency program. The full STRF disclosure, including
eligibility conditions, is printed in the Catalog and the Enroliment Agreement.

Financial Assistance

UUC does not participate in federal Title IV financial aid programs.
Institutional scholarships, church partnership discounts, and payment plans
may be available; ask the Business Office. If a student obtains a loan to pay
for an educational program, the student is responsible for repaying the full
amount of the loan plus interest, less the amount of any refund.

9. Student Services and Support

UUC Student Handbook 2026-2027 + S tay Sinh vién UUC 2026-2027

Quy Hoan tra Hoc phi Sinh vién (STRF)

Tiéu bang California thanh Iap Quy Hoan tra Hoc phi Sinh vién (Student
Tuition Recovery Fund — STRF) dé gidm nhe hodc bu dap thiét hai kinh t&
cho sinh vién theo hoc mét chwong trinh gido duc tai co s& du diéu kién, 1a
hodc tirng la cw dan California trong th&i gian hoc, hoac ghi danh vao
chwong trinh cw tra, néu sinh vién da ghi danh, tra trwéc hoc phi va chju thiét
hai kinh té. Ban phai dong khoan phi STRF do tiéu bang quy dinh néu ban la
cuw dan California hoac da ghi danh vao chwong trinh cw tra va da tra trwéc
toan bd hodc mét phan hoc phi. Ban khéng dwoc STRF bao vé va khdng
phai déng khoan phi STRF néu ban khéng phai cw dan California hodc khong
d&ng ky chuwong trinh cw trd. Toan van thdng bao STRF, gébm cac diéu kién
hwéng quyén lgi, dwoc in trong Nién giam va Théa thuan Ghi danh.

Hé tro tai chinh

UUC khéng tham gia cac chwong trinh hé tro tai chinh lién bang Title IV. Hoc
bdng cla trwéng, wu dai cho hoi thanh ddi tac va ké hoach tra gép co thé
dwoc cung cap; vui long hdi Phong Tai vu. Néu sinh vién vay tién dé tré cho
chwong trinh gido duc, sinh vién cé trach nhiém hoan tra toan bo khoan vay
cong lai, trir di sb tién hoan phi (néu co).

9. Dich vu va hé tro sinh vién

Service How it helps you

Academic Advising

Every student is assigned an advisor who helps plan
your course sequence, monitors your progress, and
approves registration. Meet with your advisor at least
once each semester.

Moodle and Technical
Support

Help with logins, course access, and submitting
assignments. Contact IT support through the Help link
in Moodle or by email; typical response within one
business day.

Library and Research

Online access to UUC's digital library, subscription
databases, and e-book collections, plus research
guides and librarian assistance by email.

Writing and Tutoring

Feedback on drafts, help with APA/Turabian formatting,
and study-skills coaching, offered online by
appointment.

Registrar

Transcripts, enrollment verification, grade changes,
name and address updates, and graduation petitions.

Business Office

Tuition payments, payment plans, refunds, and account
questions.

Dich vu

Cb van hoc vu

H6 tro ban nhw thé nao

Méi sinh vién dwoc phan cong mét cb vén gitip 1ap ké
hoach mdn hqc, theo ddi tién do va phé duyét dang ky.
Hay gap c0 van it nhat mét lan mai hoc ky.

H6 tro Moodle va ky
thuat

Tro gitp dang nhap, truy cap khoa hoc va nop bai. Lién
hé qua lién két Tro giup trong Moodle hodc email;
thwong phan héi trong mét ngay lam viéc.

Thuw vién va nghién
clru

Truy cap truc tuyén thw vién s6 ctia UUC, co' s& diF ligu
thué bao va sach dién tt, cung hudng dan nghién ctru
va ho trg cda thi thw qua email.

Viét luan va phu dao

Nhén xét ban thao, hwong dan dinh dang APA/Turabian
va huan luyén ky nang hoc tap, thuwc hién triec tuyén
theo lich hen.

Phong Hoc vu
(Registrar)

Bang diém, xac nhan ghi danh, diéu chinh diém, cap
nhat tén va dia chi, don xin t6t nghiép.

Phong Tai vu

Thanh toan hoc phi, ké hoach tra gop, hoan phi va cac
cau héi vé tai khoan.

Hwéng nghiép va gigi
thiéu muc vu

Xem lai hd so xin viéc, chuan bi phdng vén, va két néi
v&i cac hdi thanh, muc vu va nha tuyén dung trong
mang lwéi cia UUC.
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Career and Ministry Résumé review, interview preparation, and connections DPoi séng tam linh Gid the phwong trwc tuyén, chia sé nhu ciu ciu
Placement with churches, ministries, and employers in UUC's nguyén va cham séc muc vu cho sinh vién cta ca hai
network. phan khoa.
Spiritual Life Online chapel, prayer requests, and pastoral care for
students in both schools.
Getting Your Transcript Xin bang diém
Request official transcripts from the Registrar's Office using the transcript Yéu cau bang diém chinh thirc t Phong Hoc vu theo mau don xin bang
request form. Allow five business days for processing. Transcripts are not diém. Thoi gian x& ly khodng 5 ngay lam viéc. Bang diém khong dwoc cap
released while a financial hold is on your account. khi tai khodn con ng hoc phi.
10. Key Contacts 10. Lién hé quan trong
Office Contact for Email / Phone Phu trach Email / Bién thoai
Admissions Applications, transfer credit | admission@uuc.edu Tuyén sinh Hb so nhap hoc, tham dinh | admission@uuc.edu
evaluation tin chi chuyén tiép
Registrar Registration, records, registrar@uuc.edu Phong Hoc vu Dang ky mén, hd so, bang | registrar@uuc.edu
transcripts, withdrawal diém, thoi hoc
Business Office Tuition, payments, refunds | finance@uuc.edu Phong Tai vu Hoc phi, thanh toan, hoan finance@uuc.edu
Dean, School of Arts & Academic matters — [dean-sas@uuc.edu] ph' _
Sciences BSBA, BSIT, MBA Khoa trwedng, School of Van de hoc vu — BSBA, [dean-sas@uuc.edu]
Dean, Viethnamese Academic matters — [dean-vts@uuc.edu] Arts & Sciences B‘?IT’ MBA
Theological School Certificate, MA, MDiv, DMin Khoa tredng, Trudng Van de hoc vu — Ching [dean-vis@uuc.edu]
Dean of Students Conduct, accommodations, | [students@uuc.edu] Than hoc Viét Nam chi, MA, '\le'V’ DM'n'
grievances Trwdng phong Cong tac | Ky luét, ho trg khuyeét tat, [students@uuc.edu]
Title IX Coordinator Sexual misconduct reports | [titleix@uuc.edu] S"‘]h V'e? khieu nai
IT / Moodle Support Technical help [support@uuc.edul biéu phdi vién Title IX SB;otrc;?o hanh vi tinh duc [titleix@uuc.edu]
H6 tro IT / Moodle Tro giup ky thuat [support@uuc.edu]
Union University of California « 14200 Goldenwest St., Westminster, CA Union University of California « 14200 Goldenwest St., Westminster, CA
92683 « www.uuc.edu * (714) 903-2762 92683 « www.uuc.edu ¢ (714) 903-2762
Bracketed items are placeholders. Replace with current names, emails, phone Céc muc trong ngodc vuéng la ché gii tam. Hay thay béng tén, email, sé dién thoai
numbers, and the street address before publication. va dija chi hién hanh trudc khi phat hanh.
Acknowledgment Xac nhan
By enrolling at UUC, you acknowledge that you have received this Student Khi ghi danh tai UUC, ban xac nhan da nhan Sé tay Sinh vién nay va déng y
Handbook and agree to abide by the policies of the University as stated here tuan theo cac chinh sach cua trwdng duwgc néu tai day va trong Nién giam.
and in the Catalog. UUC reserves the right to revise its policies; changes are UUC c6 quyén slra doi chinh sach; cac thay déi dwoc cong bo trén trang web
published on the UUC website and take effect on the date announced. clia UUC va cé hiéu lyc tir ngay thong bao.
Revised: September 2026 Cép nhét: Thang 9 nam 2026
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“Preparing men and women for professional leadership and Christian service
through affordable, accessible, academically rigorous higher education
grounded in a Christian worldview.”

“Trang bi cho sinh vién cho vai tro ldnh dao chuyén nghiép va phuc vu Co Doc
qua nén gido duc dai hoc chi phi hop ly, dé tiép cdn, nghiém tic vé hoc thudt,
dat trén thé gidi quan Co Doc.”

CONTACT US - LIEN HE

Union University of California
14200 Goldenwest St.
Westminster, CA 92683

(714) 903-2762
admission@uuc.edu
www.uuc.edu

Accredited by the Distance Education Accrediting Commission (DEAC), 1101 17th Street NW, Suite 808, Washington, DC 20036 - www.deac.org
Approved to operate by the Bureau for Private Postsecondary Education, 1747 N. Market Blvd., Suite 225, Sacramento, CA 95834 - www.bppe.ca.gov
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